
UNIQUE PATIENTS ENROLLED IN 
2021 FINANCIAL ASSISTANCE2

PHYSICIANS APPS1

Carle Foundation Hospital  
and Carle Physician Group 605 323

Carle BroMenn Medical 
Center, Carle Eureka  
Hospital and Carle West 
Physician Group

110 48

Carle Hoopeston  
Regional Health Center 7 33

Carle Richland  
Memorial Hospital 14 16

EMPLOYEES

8,672
Carle Foundation 

Hospital and Carle 
Physician Group 11,968

757
Health Alliance and FirstCarolinaCare

400
Carle Richland Memorial Hospital

313
Carle Hoopeston  
Regional Health Center

1,826
Carle BroMenn Medical Center,  
Carle Eureka Hospital and  
Carle West Physician Group

2,099,835

407,745

1,156

Unique Patients Served

Service Area Population

Providers
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CARLE HEALTH BY THE NUMBERS

26,859

X2047-0922



*All data as of 12/31/2021 unless otherwise noted; Carle BroMenn Medical Center and Carle Eureka 
Hospital joined Carle July 1, 2020.
1 Advanced practice providers, including nurse practitioners and physician assistants.
2 Patients enrolled in Carle’s Financial Assistance Program are eligible for assistance throughout 

the organization. Total includes only unique patients; all duplicates have been removed.

CARLE FOUNDATION HOSPITAL

 453 Number of licensed beds
 442 Average daily census
 24,260 Inpatient admissions
 10,378 Observation admissions
 585 NICU admissions
 2,769 Births
 86,739 Emergency Department visits
 2,198 Trauma patients
 35,788 Surgical patients

CARLE BROMENN MEDICAL CENTER*

 200 Number of licensed beds
 139 Average daily census
 7,633 Inpatient admissions
 3,210 Observation admissions
 1,287 Births
 26,111 Emergency Department visits
 26 Trauma patients
 4,549 Surgical patients 

CARLE EUREKA HOSPITAL*

 25 Number of licensed beds
 6 Average daily census
 315 Inpatient admissions
 68 Observation admissions
 16,645  Outpatient visits
 3,199 Emergency department visits
 334 Surgical patients
 3 Number of clinic locations 

CARLE HOOPESTON REGIONAL HEALTH CENTER

 24 Number of licensed beds
 5 Average daily census
 378 Inpatient admissions
 131,116 Outpatient visits
 450 Observation admissions
 27,801  Convenient Care visits
 10,073 Emergency Department visits
 317 Surgical patients
 8 Number of clinic locations

CARLE RICHLAND MEMORIAL HOSPITAL

 104 Number of licensed beds
 15 Average daily census
 1,108 Inpatient admissions
 41,207 Outpatient visits
 894 Observation admissions
 208 Births
 7,782  Convenient Care visits
 9,275 Emergency Department visits
 1,407 Surgical patients
 4 Number of clinic locations

 
CARLE PHYSICIAN GROUP

802,218  Outpatient office visits
 127,984 Convenient Care visits
 76 Number of specialties
 45 Number of clinic locations

 
CARLE WEST PHYSICIAN GROUP*

 101,689 Outpatient office visits
 23,420 Convenient Care visits
 16 Number of specialties
 23 Number of clinic locations
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CARLE HEALTH BY THE NUMBERS



NOTABLE ACCOMPLISHMENTS

DNV Certifications 
• ISO 9001:2015 (CFH, CBMC, CEH, CHRHC) 
• Comprehensive Stroke Center (CFH) 
• Primary Stroke Center (CBMC) 
• Heart Failure (CFH) 
• Total Hip and Knee Replacement Program (CFH) 

 Illinois Department of Public Health Designations 
• Level I Trauma Center and Level III Birthing/NICU  

Facility (CFH) 
• Level II Trauma Center (CBMC) 
• Level II Nursery (CBMC, CRMH) 

 Magnet status for excellence in nursing care  
(11 yrs. in a row) (CFH, CPG and CBMC since 2017) 

American Nurses Credentialing Center  

$1,254,010,824
Payroll with benefits 
(includes Health Alliance) 
 

$136,396,456
Reinvestment in capital 
 
$106,880,305
Dollars spent with local vendors 
 
$3,830,664
Property taxes paid in 2021

 
Level III Epilepsy Center (CFH)  
 
2021 Great Place to Work® in Healthcare   
(4 yrs. in a row)

2021 Notable Healthgrades® Awards (CFH) 
• America’s 50 Best Hospitals™ (6 yrs. in a row) 
• America’s 100 Best Hospitals™ (8 yrs. in a row) 
• America’s 100 Best Cardiac Care Award™ 
• America’s 100 Best Critical Care Award™ 
• America’s 100 Best Gastrointestinal Care Award™ 
• America’s 100 Best Pulmonary Care Award™ 
• America’s 100 Best Stroke Care Award™ 

 American College of Cardiology (ACC) Chest Pain  Center 
Certification (CBMC)   

View more at carle.org/about-us  

• Achieved an overall 4.0 in the National Committee for 
Quality Assurance Health Plan Ratings.

• Pharmacy Quality Alliance Excellence in Quality Award 
for fourth year in a row.

HEALTH ALLIANCE

Carle Foundation Hospital, Carle Hoopeston Regional 
Health Center, Carle Richland Memorial Hospital, Carle 
Physician Group, Carle BroMenn Medical Center, Carle 
Eureka Hospital and Carle West Physician Group

COMMUNITY IMPACT STATISTICS

All data as of 12/31/2021 unless otherwise noted; Carle BroMenn Medical Center and Carle Eureka 
Hospital joined Carle July 1, 2020. 
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CARLE HEALTH BY THE NUMBERS

• Achieved Regional Top Decile ranking for Commercial 
Health Maintenance Organization/Point of Service 
members’ Rating of Health Plan.

• Better Business Bureau Accredited Business with an  
A+ Rating in Illinois.

• Achieved a 4-star rating on a 5-star scale for all 
Medicare Advantage plans (affiliates) and a 5-star 
rating for the stand-alone prescription drug plan. Members across six states.

246,577


